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IMPORTANT NOTE:  Determine which loan term the homeowner would like 
to move forward with.  

.  

STEP 1: Select the 
homeowner’s preferred 

option. 

 

STEP 2: Enter the 
Base Project 

Amount. 

 

STEP 3: Select 
Project Type from 

dropdown. 

  

IMPORTANT NOTE: Make sure that the 
TOTAL LOAN AMOUNT matches the install 
contract amount, as it considers the $99 

activation fee and the stage funding reserve.  

  

 

.  
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IMPORTANT NOTE: Each loan application 
requires a copy of the homeowner’s ID and 

the signed customer contract/install 
agreement to be on file. 

STEP 4: Click “SELECT FILES” to locate 
and add the homeowner’s ID and the 

signed customer contract/install 
agreement to the application. 

STEP 5: Once you’ve chosen files to 
add to the loan, select “UPLOAD 
FILES” to add the documents to 

the application. 
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STEP 6: Select SAVE to ensure all 
information & documentation is 

saved to the loan. 
 

 

STEP 7: Select “SEND LOAN ENVELOPE” and 
confirm to electronically send the loan 

documents to the homeowners.  
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IMPORTANT NOTE: This is what the 
email will look like from the 

customer’s perspective. It will always 
have a 1 to 3 digit security code in the 

subject line. 

IMPORTANT NOTE: The loan will list the 
following documents (ContractDoc & 
AuditTrail) once the homeowner has 

signed the Loan Envelope. If you see these 
items, it indicates the homeowner has 

signed the agreement and work can begin. 
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IMPORTANT NOTE: You can edit 
the customer’s email address for 

the loan documents here.  

 

 

 

IMPORTANT NOTE: The loan will list 
the following documents 

(ContractDoc & AuditTrail) once the 
homeowner has signed the Loan 

Envelope. If you see these items, it 
indicates the homeowner has signed 
the agreement and work can begin. 

IMPORTANT NOTE: This section 
provides a timeline of the e-sign 
process; “Signed docs are sent 
back to LOS” indicates the loan 

envelope has been fully 
executed and work can begin. 

 

 


